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1. Introduction

Nedbank and Xero

In a first for South Africa’s banking sector, Xero, the global accounting platform,
and Nedbank have partnered to give clients data through a fully digital
application programming interface (API)-enabled bank feed. The new feed is
live and available to Nedbank clients with a Xero account, at no additional cost.
Clients can now connect the feed from their Xero account.

This fully digital bank feed means that clients can import their banking
transactions automatically and securely, directly from Nedbank into their Xero
organisation. This bank feed is different from those already available in South
Africa because it uses an online connection process, allowing clients to
connect their Nedbank accounts to Xero seamlessly.

Clients can now reconcile statements, create smart, shareable reports and
online invoices, and review cash flow from anywhere. This reduces the time
spent on manually importing data significantly, and gives clients an up-to-date
view of cash flow, helping them better understand their financial performance
so they can make informed decisions.




2. How to set up a new direct feed
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Bank accounts

Add Bank Account Transfer Money | [l Bank Rules [ Uncoded Statement Lines

Business Bank Account

Log in to your Xero organisation. e

Go to the Accounting tab, then
Bank accounts and select Add
bank account.

0.

Type Nedbank in the Find your
bank field and select Nedbank
(South Africa).

Note: If you have a Xero organisation set up as
your business country in South Africa, this option
will appear in your Popular banks list.

Nedbank (South Africa)

edbank Chat Branch locator

W N New to our latest online banking?
You will be redirected to the Nedbank ﬁ_@/Q%w =
ID API_Marketplace website. Log in TRl
with your Nedbank ID Nedbank Online Banking

Nedbank Money app

P> GoogiePioy | & Rppsiore | = AppGallery
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04.

If you have multiple profiles linked to We have detected that you have multiple profiles.
your Nedbank ID, simply choose the Please select one to continue with:

profile associated with the account(s)
@&

you would like to link to your Xero
organisation.
PROFILE 2
1234567890

05.

Choose the account(s) you would For which accounts would you like to apply these authorisations?

like to link to your Xero organisation
and continue.

Account 1 Current account 1234567890 R30,123.55
Account 2 Current account 1234567890 R30,123.55
Account 3 Current account 1234567890 R30,123.55
Account 4 Current account 1234567890 R30,123.55

Account 5 Current account 1234567890 R30,123.55

06.

. . Xero
You will now be redirected to Xero. ‘
Log in with your Xero credentials. Log in to Xero

Username
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xero

nedbanksyncapp wants access to

Organisational data

Grant access to your Xero o »
. - iew and manage your organisation
(0] rg ani Sat|o n. :te;:g‘r?]:}l?:.SIHGSS transactions and bank

User account information

View your name, email and user
profile.

By allowing access, you agree to the transfer of your data
between Xero and this application in accordance with
Xero's terms of use and the application provider's terms
of use and privacy policy.

You can disconnect at any time by going to Connected
apps in your Xero settings.

Allow access

Once the link has been created
successfully, you will see an
information screen on the Nedbank
ID API_Marketplace website.

Congratulations your account has been linked to the Xero company
that you have selected.

Just a reminder that all transactional information is synchronised at
2:00am daily.

Once the synchronisation has taken place, you will see all
transactional information in the Xero platform.

Please select the Xero organisation that you would like to link to the Nedbank account.

Note: Only one Xero organisation can be linked to a Nedbank Account.

The above screen will appear only
for Xero clients with multiple
organisations.

ORGANISATION QO  Profile name
ORGANISATION Profile name

ORGANISATION Profile name
Select the Xero organisation that ORGANISATION
should be linked to the selected
Nedbank account and click on
Authorise.

Profile name
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10.

You can now view your linked
accounts from your Xero Account name

1234567890

organisation.




3. How to revoke a feed

Money App

N
My accounts
Ereryday |} R320000.90

banking Available balance

R9 753.46

R9591.84

NN
Cindy Daily Linka
Crawford  Planet Profile

@ Notifications

@ Apply
Statements & documents
Getintouch
Login and security
e

@ ‘Share the Money App
Terms and conditions

o) (or) e

x 13179 PETE
< Login and security x
Nedbank ID
Face D O
> AppPIN
Devices
>

Third-party apps

O1.

Log into the
Money app and
tap on More.

02.

Tap on
Login and
security.

Online Banking

O1.

03.

Tap on
Third-party
apps.

Which settings would you like
to manage?

02.

. This action

Revoke

04.

Tap on Revoke next
to the associated
third-party app that

you would like to revoke.

18179 -
‘Third party apps x
To revoke access, simply tap Revoke
next to the relevant app. This aetion
can't be undone.
ASSOCIATED THIRD PASTY AS9S

You can't undo this action.

App |
Revoke  tevoke

Xero  Cancel

05.

Tapon
Revoke.

Manage your security settings

&

03.

Log in to Online Banking at Click on Security settings. Click on Third-party apps.
https://secured.nedbank.co.za

and click on Settings.

>~

Apps with access to your Nedbank profile

sy v rand by i e vt o and ceing on the vk b,

© Rt

04.

Click on Revoke next to the Xero
app you would like to revoke.

Click on Revoke access.




4. Frequently asked questions

Please visit
https://central.xero.com/s/article/
Nedbank-direct-feeds and follow
the relevant steps. You can set
up a direct feed again by
following steps 2 and 3.

Yes, you can. Refer to our guide
at https://central.xero.com/s/
article/About-manually-importing-
bank- statements.

To recover your login details,
please visit https://secured-
id.nedbank.co.za and click on
Forgot your details?

The promotional code is for new
Xero subscriptions only. If you
already have a Xero subscription,
you will not be able to use the
code unless you take out another
Xero subscription.

Try disconnecting the feed in Xero and
then set up a direct feed again by following
steps 2 and 3.

You have an existing feed connected to
Nedbank that is active on the Xero
platform. Try disconnecting the feed in
Xero and then set up a direct feed again

Yes, you can link multiple Nedbank
accounts to one Xero organisation. Follow
step 3 to link each account.

The promotional code can be used for
each new Xero subscription per legal
entity, ie if you want to sign up five new
Xero subscriptions, you can use the code
five times.

Transactions are only available in
Xero once the feeds are
synchronised. Pending transactions
will only synchronise when they are
finalised.

To recover your login details, visit
https://login.xero.com/identity/user/
login/ and click on Forgot password?

No, unfortunately not.

You can ask your banker to change
your statement cycle to ‘daily’. Go to
Get in touch on the Money app or
Online Banking to see your banker’s
details.

General
enquiries
+27 (0)860 555111

Small Business
Services
+27 (0)860 116 400

Nedbank Private Xero
Wealth
+27 (0)860 111 263

Support

https://central.xero.com/s/
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4. Frequently asked questions

Pending transactions

Your direct feed synchronises transactions that are marked
as final by Nedbank. When transactions are pending, they
are not considered final and therefore will not be
synchronised via the direct feed. Once the transactions
have been processed and considered final, they will be
sent through.

Set your statement cycle date to ‘daily’

The following accout types are supported:

. Current accounts
. Credit cards
. Savings accounts

Should a product not be visible, please ask your banker to
link it.

Account types currently not supported

A statement is marked as final when the cycle date is : Investment deposit accounts
reached. For example, if it's a daily, it will be at the ° Loans
end of the day. If it is a weekly cycle, after seven days and if ° Mortgages
it is a monthly cycle, once a month at the end of the month C Foreign currency accounts
General Small Business Nedbank Private Xero
enquiries Services Wealth Support

+27 (0)860 555 111 +27 (0)860 116 400

+27 (0)860 111 263

https://central.xero.com/s/







